ST. PAUL PET HOSPITAL
STUDENT/EXTERN ORIENTATION
Dear colleague: Welcome to St Paul Pet Hospital (SPPH)! We look forward
to working with you during your externship/preceptorship.
At SPPH we believe that mentorship is a critical step of life-long learning, and
is vital to engaging the future generation of scientists. We are strongly
committed to sharing and teaching the most progressive medicine with
veterinary students, staff, and our clients. By volunteering our time and
wisdom, we ensure that the future of science and veterinary medicine is
strong. Our objectives are to teach and educate students, while maintaining
the highest caliber patient care, communication and service to our clients. We
have developed the following policies to balance these objectives. Please
review the attached information and let us know if you have any questions.
We look forward to meeting you soon!

ORIENTATION IS IN WRITING
To ensure that all externs receive complete, detailed information, our orientation is in writing
rather than a verbal discussion. If you have any questions whatsoever regarding orientation, it
is your responsibility to ask your supervising DVM, at the time that you are first introduced to
her/him on the first day of the externship.

WHAT TO DO WHEN YOU ARRIVE AT SPPH
Check in at the front desk and introduce yourself as an extern student. After checking in,
you will be directed where to go.

SUPERVISING DVM (mentor)
You will be assigned a supervising DVM who will be your primary contact person for any
questions and will also be responsible for completing your evaluation. The Supervising
DVMs for SPPH are: Dr, Eric Ruhland (owner) and Dr. Melinda Lecheler (medical
director). However, students should not limit themselves to shadowing only the
supervising DVM. Externs are expected to “follow the action” during their shift in order to
maximize their learning opportunities. Please let us know if you have any areas of
special interest so we can best maximize your experience.
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DAILY and WEEKLY FEEDBACK
It is your responsibility to ask the doctor you have been working with during the day for feedback
each day, but particularly at the end of each week. Doctors will provide comments and feedback
during the day, but it is specifically the extern's responsibility to request feedback at the end of
every day instead of expecting your supervising DVM to seek you out to provide this.

ATTIRE
Business casual or scrubs with closed-toed shoes. Please bring
your own stethoscope.

SCHEDULE
The schedule for externs varies by doctor. The doctors work day and evening shifts (typically
7-8 hour shifts x 4-5 days/week) and also alternate between our Cathedral Hill and Highland
locations. Their scheduled days may vary from week to week. We will send you a tentative
schedule prior to your start date.

INTRODUCTION TO SPPH DVMS
Dr. Eric Ruhland (Owner)

Dr. Ruhland was raised on a small dairy farm in central Minnesota near Watkins where his
curious mind for science and his love for animals was allowed to flourish. After high school he
attended North Dakota State University and graduated with a BS degree in Zoology and a minor
in Chemistry. Dr. Ruhland left the United States after college and worked in New Zealand before
returning in the fall of 2004 to attend the University of Minnesota’s College of Veterinary
Medicine. While in Veterinary School Dr. Ruhland placed emphasis on small animal internal
medicine and surgery along with traditional veterinary disciplines. Outside of general veterinary
practice Dr. Ruhland has special interests in teeth cleaning, treating allergies, orthopedic
disease, anesthesia, and senior patient care. In his free time Dr. Ruhland loves to spend time
cooking and gardening. Dr. Ruhland likes to run marathons/relays, practice yoga, fly fish, and
listen to live music. He loves the outdoors and is often out on various camping/fishing
adventures with his son.

Dr. Melinda Lecheler (Medical Director)

Dr. Melinda is a South Saint Paul native. She lives with her husband and sheltie named Romeo
She knew from an early age that becoming a veterinarian was in her future. After high school,
she attended the University of Minnesota where she completed her undergraduate degree. Prior
to attending veterinary school, Dr. Melinda spent several years in veterinary medical sales. Her
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professional areas of interest are dermatology, dentistry and wound management. In her free
time, Dr. Melinda enjoys traveling to warm weather destinations, gardening, going to concerts
and cheering on the Minnesota Vikings and Wild. Her guilty pleasure is SHOES!

Dr. Kari Strohmaier (Associate Veterinarian)

Dr. Kari Strohmaier is a Minnesota native and grew up in Chanhassen. She now lives in St Paul
with her husband, two rescue mutts, and two cats. Dr. Kari went to the University of WisconsinMadison for undergrad then returned to Minnesota for veterinary school, graduating in May
2016. Dr. Kari had several household pets growing up and developed a keen interest in biology,
anatomy, and animal behavior at a young age, which ultimately led to a passion for veterinary
medicine. Her professional areas of interest are internal medicine, dermatology, and soft tissue
surgery. Outside the workplace, Dr. Kari’s hobbies include singing and performing, reading, and
spending time at her family's cabin in Northern Minnesota.

Dr. Katy Baker (Associate Veterinarian)

Dr. Baker’s veterinary background began over 15 years ago as a kennel assistant and with each
year her passion for animals has grown into a lifelong commitment. Originally from California,
she graduated from Cal Poly State University located in coastal San Luis Obispo. After
graduating with an Animal Science degree, she worked for many years as a senior veterinary
technician prior to making the leap over to Scotland for vet school at the University of Glasgow.
Dr. Baker currently lives in Northeast Minneapolis with her partner Gus and their 11-yr. old
rescue pitty, Sweet Pea. Within veterinary medicine Dr. Baker has a special interest in geriatric
medicine, internal medicine and dermatology. Outside of the vet world she and Gus spend most
of their time rock climbing, mountain biking, walking their old lady at Minnehaha Falls dog park
and attending Surdyk’s wine tastings!

Dr. Jonathan Logas-Lindstrom (Associate Veterinarian)

Dr. Jonathan Logas-Lindstrom is a lifelong Twin Cities resident currently dwelling in
Minneapolis. Dr. Jonathan received his B.A. in Biology from Gustavus Adolphus College before
attending the University of Minnesota College of Veterinary Medicine, graduating in May 2018.
Dr. Jonathan has been fascinated by animals - both wild and domestic - his entire life. His
passion for science paired with his love of animals makes caring for the human-animal bond
through veterinary medicine a natural fit. His professional areas of interest include internal
medicine, dermatology, and senior pet care.
When he’s not in the clinic, Dr. Jonathan can likely be found outdoors. His hobbies include
wilderness adventures with his wife, birding, botany, and sand volleyball. He also enjoys playing
board games and dabbling in homebrewing
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Dr. Abigail Maynard (Associate Veterinarian)

Dr. Abigail Maynard hails from the beautiful island of Barbados. She has lived in Minnesota off
and on over the years and considers it home. She attended St. George’s University in Grenada
where she attained her BSc and DVM, completing her final year of vet school at the U of M and
graduating in 2017. After graduation, Dr. Abi moved to Tennessee where she spent 2.5 years
working with a wide variety of species at a mixed animal practice. With Minnesota ever on her
mind, Dr. Abi chose to leave Tennessee and join the SPPH team! Her professional interests
include surgery, poultry medicine, and expanding her dentistry knowledge.
Dr. Abi currently lives in St. Paul with her dog, Orion. Outside of work, she enjoys powerlifting,
animated films from across the globe, and snorkeling in the Caribbean any chance she gets!

ROLES & RESPONSIBILITIES
Your responsibilities while at SPPH are:
−
−
−
−

to learn
to show initiative and get involved: don’t wait to be asked!
to ask questions
to have fun!

ACCOMPANY A DVM
Externs are expected to "shadow" either their supervising DVM, or any one of the other doctors
on their assigned days. The extern is expected to take the initiative to “go where the action is”
rather than waiting to be directed or invited to follow. Etiquette – Externs are encouraged to
follow the doctors into our exam rooms during most discussions with clients. Please allow the
attending DVM to perform all communication with clients – save questions for after you have
exited the exam room. Also, in certain delicate situations, DVMs may ask that you refrain from
shadowing them into the exam rooms situations – please respect their request.

GET INVOLVED
You are expected to observe (and/or assist, at the doctor's discretion) each patient’s
examination, diagnostic procedures, treatment, surgery, etc. It is the responsibility of the extern
to become involved: don’t wait to be asked. Instead, make the effort to get involved.

TECHNICAL & PRACTICAL “HANDS-ON” SKILLS
Our goal is to give externs as much “hands-on” experience as possible, while maintaining
certain constraints & protocols: Placement of all IV catheters, as well as performance of all
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patient treatments, are performed by our experienced technical staff. Other than that, extern
performance of technical procedures is at the clinician's discretion. We will endeavor to keep
you as involved as possible in as many procedures as possible

OBSERVE during client communication
Externs do not have primary responsibility for client communication. You are expected to
accompany the DVM into the exam room to listen in. Ask the DVM any questions you have
regarding what was communicated after leaving the exam room.

ROLE IN MANAGING PATIENTS
For any cases that you & your assigned/supervising DVM are involved with, the extern is
expected to: a. Review the diagnostic plan, and treatment plan/treatment orders b. Ask
questions if there is anything unclear to you c. Assist in treatments/procedures at the clinician’s
discretion. Make suggestions! We learn from you too, so if you have any suggestions, input,
things you have seen done differently at other hospitals –please let us know.

REVIEW CHARTS
Review charts of the patients whose care you have been involved in; - We will be happy to
show you how to review a chart on our computerized medical record system (Cornerstone
software system).

What are the externs NOT responsible for?
1. Primary responsibility for patient care: Externs do not have primary responsibility for
patient care at SPPH. Externs are, of course, expected to accompany the clinician,
observe, and assist at the clinician's discretion.
2. Placement of all IV catheters are performed by our experienced technical staff (to
minimize vascular trauma and ensure reliable venous access).

PARKING POLICY
To ensure that our clients have available parking in our small lot, unfortunately we must
require that externs not park in the parking lot at any time, including nights and weekends.
Nearby street parking is available on Dayton Avenue. Please pay close attention to all
parking signs, as parking enforcement in the area is strict and penalties can be steep.
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STUDY AREA / PERSONAL BELONGINGS/BREAK ROOM
Because we have limited space in the hospital office areas, we ask that externs keep all
personal belongings in the upstairs office/break room. There is a refrigerator and microwave
available for your use.

INTERNET ACCESS
SPPH has public Wi-Fi that can be used by visiting students. See posted signs for connection
information.

SUGGESTIONS
We are always open to your suggestions to maximize your education and to improve the
quality of our program for future externs.

Please contact Dr. Melinda Lecheler 2-3 weeks prior to the scheduled start of
your rotation to confirm your attendance and exact schedule
(mlstpaulpethosp@gmail.com).

